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IDEA 1 

The number of steps to post an abusive comment is three while the 
number to report one is six. In adopting survivor-centric preventative 
measures in response to GBV, it is unfair that the onus to seek justice 
for the abused individuals/communities lies only with themselves. It is 
possible that survivors of online abuse have already been traumatized 

nature and secondly, is one that doesn’t guarantee action against their 
abuser doesn’t only seem redundant but also reproduces the toxic idea 
that victims are responsible for the abuse they face. This proposed 
new feature for posting abusive comments aims at eliminating and 
minimizing the need to report by attempting to nip the abuse in the 
bud while also educating the abuser.

1. The desired outcome of self-surveillance is attempted through 
three ways in this process.

• The nature of posting abusive comments are usually time-bound 
and hence delaying the posting of the comment might make the 
abuser reconsider their words and surveil themselves. 

• the content designed for this process aims to appeal to the 
more humane side of the abuser. It involves asking the abuser to 
compulsorily watch a testimonial by an abuse survivor and also by 

invoke self-surveillance through empathy and the latter through 
some level of fear.

Reverse reporting system by putting abuser
through similar harrowing steps that usually 
abused person needs to to go through.

#self-surveillance 
#archeologyofknowlede 
#habitus #communicativaaction

• 

have been met with uncertain responses and lack of assurance of 
any kind of action. Hence it becomes easier to ignore and follow 
the path of least resistance. Reversing this system that otherwise 
invokes self-surveillance in the abused, the process will end with 
providing the same kind of uncertainty to the abuser leaving them 
in suspense with very little information about if their comment will 
be posted or not.

2. Casteist, racist, sexist, ableist slurs are used casually and often 
mindlessly. Providing information as reminders attempts attempts 

habitus which makes it acceptable for them to use abusive language

3. By reminding the abuser of information about abusive language 
that they are using, this idea uses the concept of archeology of 
knowledge by reminding them of how words over the years have 
become abusive because of its socio-cultural associations.

abuser with information of how their comments can be negatively 
impactful might serve as a learning process and give them the 

as a platform as an advertisement that is deemed useful to the 
abuser could be detected by Instagram’s algorithm and played 
right before the testimonial of the cyber-abuse survivor
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IDEA 2 
If someone has ‘sensitive content’ warnings on, the post 

#self-surveillance 
#cognitiveinterests

This idea looks at posts labeled as ‘sensitive content’ on Instagram, 
where posts that can trigger users with explicit imagery are blurred. 
However, this becomes counterproductive since the blurriness of the 
image only make users more curious to tap on it and end up getting 
scandalized with the graphic images/video, and possibly reporting it 
too. In this case, having more context through keywords about what 
the ‘sensitive content’ is really about, gives users more information, 
making them aware and allowing them to make an informed decision. 

to improve image recognition, for it to describe the content without 
the need of a person. Taking a step further, we’re proposing a “Hide” 
feature under each post, where users can opt to not see posts of a 
certain kind. We’re also extending one of the ideas from the account 
creation process here, where users decide what kind of content they 
don’t wish to see by customizing hashtags. Since hashtags make up a 
certain meaning about a post, they can enter the hashtags that they 

This feature could help reduce the number of reports made, making it 
easier for IG. The idea for this feature comes from Habermas’ theory 
of cognitive interests. Cognitive interests are strategies that aim to 

for users to achieve a sense of emancipation by curating the kind of 
content that they wish to see. 

We’re also proposing Instagram that they caution the user when self 
breach of content occurs on the “Discover” feature where they try 

the user comes from Foucault’s concept of self awareness and self 
surveillance. This is being imposed by the user alone and not anyone 
else. Instagram would just help in reminding the user about what kind 
of content they didn’t want to view, in an attempt to prevent them 
from feeling uncomfortable or scandalized.



#self-surveillance 
#cognitiveinterests

Feature 1

Option for users to choose the 
kind of posts they wish to see
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Feature 2

Keywords on sensitive content to 
give user context about the post
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Feature 3

Customize content through hashtags
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Feature 3

Cautioning user 
when self breach 
of content occurs
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IDEA 3 
Modifying the account creation process, which would 
make users take the policies and code of conduct seriously

#discourse
#self-surveillance 

Instagram policies and code of conduct exist, but aren’t taken seriously 
because of the loophole in the account creation process. Instagram 
provides complete freedom by allowing users to create multiple 
accounts irrespective of whether or not they have been blocked/
reported before. When users understand that their behavior and 

users tend to take it lightly. Hence verifying account history and linking 
accounts to a person’s biometrics helps Instagram keep track of their 
users and debars them from creating multiple fake accounts. This can 
be applied in a situation where they have been blocked or reported in 
another alias or if they are under evaluation. The idea was based on 
the panopticon idea of self surveillance. When users know their actions 

another account, it imbibes fear and regulates discipline.

Instagram is just like any other social media platform, that provides 
freedom to its users to post whatever they feel like. Sometimes people 

that are a violation of Instagram’s policies and take necessary steps to 
make sure it doesn’t happen again. Sometimes users end up seeing 
certain content, which does not necessarily violate Instagram’s policies 
but might make them feel uncomfortable. Customization during 
account creation process is a new add on which allows users to choose 
but only from a given set of hashtags to avoid social reproduction. 
Posts on Instagram are categorized and labeled based on hashtags. 

Selecting them under the customization section, Instagram would 
make sure to not show any posts related to those hashtags, thus, 
providing users a comfortable user experience.

Though Instagram has policies and code of conduct, most users are 
not aware of them, since the platform does not explicitly inform its 
users about it. Not knowing about the policies, terms and conditions, 

Instagram when they are reported for something. A clear explanation 
of the policies and code of conduct at the beginning (during the 
account creation process) is necessary. This idea was based on the 
discourse theory by Foucault.



#discourse
#self-surveillance 

1 2



3 4 5



6 7 8



9 10



IDEA 4 
Substituting reporting options with examples of abuse 
for the user to understand which category to choose

#socialcapital
#culturalcapital

The purpose of this idea is to simplify and humanize the reporting 
process for the user by replacing overwhelming terminology with 
more accessible language as well as examples of abusive content 
to help the user categorize the post better. The current reporting 
options on Instagram display ‘Spam’ and ‘Inappropriate’ as two of the 
initial options which then take the user to a long list of vague topics 
to categorize the post or comment into. These options are more in 
relation to what goes against Instagram’s policies or codes of conduct 
(such as nudity, misinformation, scam or fraud) rather than focusing on 

The idea makes use of Bourdieu’s critical theory concepts of social and 
cultural capital by making the reporting options more understandable 
and relatable to the user’s social capital. The list of types of abuse or 

harassment with examples would take into account the ‘blocked tags’ 
from the user’s account customization and the type of content that 
they have chosen not to see or have reported in the past. The options 

related to the user’s geographic location and local language.

of their report being sent and an option to block the reported user, 
there would be a link to a feature that allows them to keep track of 

having more emphasis on emotion and making the procedure less 
robotic, there might be more usage of Instagram’s reporting feature, 

platform through positive engagement.
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IDEA 5 

can be transferred to other platforms or employers.
#capital
#self-surveillance 

This feature came into being, to create an archive of reports. People 
generally tend to forget about what happens to the account or content 
they report, in turn leading to an uncertain response to the same from 
Instagram. This allows the users to keep track of their reports and hold 
Instagram accountable in case the reported content doesn’t check 
mark their guidelines, and have a constant scope for improvement. 
The other part of this archive is the history of the user’s own reports. 

are collated in a singular space. 

This space was created for an ethical background check for employees 

their online behavior, it also tends to be a reality check. This archive 
is a space for self surveillance of the user’s behavior online, to make 
them more conscious about their words and actions. The internet’s 
culture is free expression and making users conscious about their 
actions contradicts it. But making the users conscious about the right 
things is important. This imbibes a positive change in the user’s cultural 
capital that follows self surveillance. Rewarding positive changes and 

being “report free”. 

Real life crimes get imprinted on our papers, become a part of us for 

for online reports. While the upper hand here is the platform and there 
is no involvement of the government, there is much scope for doing 

conduct test to redeem the label of being reported, and gives a chance 
to the user to do better the next time. Discipline and power structures on 
social media platforms, are created by the company themselves based 
on the priority balance between the stakeholders like advertisers and 
users. The company can create a joint database with other platforms 
as well, create guidelines for reporting content and have the power to 
remove hate online, while also improving their Ai in recognizing hate 
from all social media platforms.



#capital
#self-surveillance 
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